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According to the Consumer Protection Act, the customer has the right to complain about a defective 
product. We assume that our customers check the products they have purchased immediately after 
receiving them and detect errors. The appeal period from reception is at least two months. 

First report the product to Aveo by email or phone within two months if the product is defective. Feel 
free to send a picture/pictures of the defective product. Then follow the instructions provided by Aveo. 

When Aveo asks you to return a defective product, fill out the form below and attach it to the packaging. 
The return is free via Posti with the code 640976, unless other instructions are given. 

 
PERSONAL INFORMATION 

 
NAME:   

 
ADDRESS:  

 
POSTAL CODE:                                                      POST:   

 
MOBILE NUMBER:   

 
E-MAIL:   

 

RETURN 

 
PRODUCT:  AMOUNT:  PRICE:   

 

         REASONS AND COMMENTS FOR COMPLAINTS 

 

 

 
 

 

         Use the back of the page for additional comments! 
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